
L I V E  D E M O N S T R AT I O N  ·  W O R K I N G  W I T H  C L A U D E

Verifying & Completing DHL Portal Milestones
A step-by-step walkthrough with Claude

Claude logs into the DHL carrier portal, checks one load's chassis# and timestamps, cross-checks NCTMS to find 
what's missing, and enters the missing value — narrating each step.

Container: TCNU7967641   ·   DHL Ref: DH-458434-1   ·   Delivery: SYNCREON, Perris   ·   Status: LU

Result preview:  Chassis#  present   ·   Outgate & Arrival  present   ·   Departure Date  missing → entered 08/11 04:15✓ ✓ ✗



The task, and how Claude approached it

1 Log in

Open the DHL portal (saved credentials).

2 Look up

Find load TCNU7967641 by container #.

3 Inspect

Read Chassis# and the Dates tab.

4 Cross-check

Open NCTMS Container Detail for the truth.

5 Compare

Spot what the portal is missing.

6 Complete

Enter the missing value and save.

Principle: read the source of truth (NCTMS), report it to the customer (DHL) — accurately and within 24 hours.



S1 Log in to the DHL portal

What Claude did:  Opened dhl.compcareportal.com and signed in as NCFGLGB using the browser's saved credentials — Claude never types or sees the 
password, it only clicks Login.

DHL Global Forwarding carrier portal (Compcare / Envase).



S2 Look up the load TCNU7967641

What Claude did:  Set Search In = Container#, entered TCNU7967641, and searched a wide date range. One result: DHL Reference DH-458434-1, 
Status LU (already accepted), delivery to Syncreon.

Status LU means the order is accepted — dates can be saved without accepting first.



S3 Check the order — is the Chassis# there?

What Claude did:  Opened the order's Order tab. The Chassis# is already populated: GDTZ0004361 (matches NCTMS). So no chassis entry is needed 
for this load.

Chassis# GDTZ0004361 present — one thing we don't have to fix.



S4 Check the Dates tab — what's filled?

What Claude did:  On the Dates tab: Appointment, Actual Outgate (08/06 23:03) and Arrival Date (08/06 23:04) are present. Departure Date is blank 
(red). Actual Ingate is blank too.

The red box marks the gap: Departure Date is empty and needs a value.



S5 Cross-check the source in NCTMS

What Claude did:  Opened the NCTMS Container Detail for TCNU7967641. The job-leg grid is the source of truth: A5 POD 08/06 23:04 = the delivery 
arrival (already in the portal); A4 Start 08/11 04:15 = departure from the delivery (the missing value). There is no empty-return leg yet.

Green box = arrival already reported. Red box = A4 Start 08/11 04:15, the Departure Date the portal is missing.



S6 Compare: exactly what's missing

Claude diffed the portal against NCTMS field-by-field. Only one gap needs action.

Field DHL Portal NCTMS Action

Chassis# GDTZ0004361 GDTZ0004361 OK

Appointment 08/06 00:00 08/06 00:00 OK

Actual Outgate 08/06 23:03 A5 Start 08/06 23:03 OK

Arrival Date 08/06 23:04 A5 POD 08/06 23:04 OK

Departure Date (blank) A4 Start 08/11 04:15 ENTER

Actual Ingate (blank) no empty-return leg yet wait

Chassis# and both movement times already match; only Departure Date is missing, and NCTMS has it (08/11 04:15). Actual Ingate stays blank until the empty is returned.



S7 Enter the missing Departure Date

What Claude did:  Typed the Departure Date 08/11/2026 04:15 (from NCTMS A4 Start) into the field — exactly matching the source, to the minute. 
Nothing invented, nothing rounded.

Departure Date now reads 08/11/2026 04:15 (green box), ready to save.



S8 Save and verify

What Claude did:  Clicked Save Dates, then reloaded the page to confirm the value persisted server-side. Departure Date holds 08/11/2026 04:15. The 
load's delivery cycle is now fully reported (empty in-gate will follow once the container is returned).

Verified after reload — the entry is saved in DHL's record.



W H AT  T H I S  D E M O  S H O W E D

Claude closed a real milestone gap, end to end

1 Read both systems  —  Logged into the DHL portal and NCTMS, and located the same load in each by container # / reference #.

2 Found the one real gap  —  Chassis# and two timestamps already matched; only Departure Date was missing — and Actual Ingate 
correctly wasn't due yet.

3 Filled it from the source  —  Entered NCTMS's exact A4 Start time (08/11 04:15), saved, and verified it persisted — accurate and 
within the 24-hour rule.

The expert authorized the write; Claude did the checking, comparing, and precise data entry — then proved it saved.
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